
 

 
 
Level 4, 11 Moore Street, Canberra City, ACT 2601 | PO Box 275, Civic Square, ACT 2608 
Telephone: 02 6207 0833 | Facsimile: 02 6207 0826 | Email: actauditorgeneral@act.gov.au 

MEDIA RELEASE 
 

PA05/20 27 June 2006

 
Performance Audit Report
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The Auditor-General, Mrs Tu Pham, has today presented a Performance Audit report titled 
Road Safety, to the Speaker for distribution to members of the Legislative Assembly and 
for its subsequent tabling in the Assembly. 

Road safety is a significant issue for the Canberra community as fatalities, serious injury, 
and property damage caused by road accidents carry high human and financial costs.  In 
2005, the ACT recorded over 10 000 road accidents, with 1400 injuries and 25 fatalities. 

The Performance Audit assessed the Department of Urban Services’ performance in the 
coordination and implementation of road safety measures. 

Audit Opinions 
• For the most part, the Department of Urban Services (DUS) has monitored and 

analysed road safety in the ACT and developed and implemented appropriate 
measures to reduce road accidents, especially those resulting in injuries and 
fatalities.   

• The lack of assessment of effectiveness of current strategies and measures and the 
absence of up-to-date statistics on road accidents have in part impeded DUS ability 
to better target relevant road safety measures. 

• There is scope for improvement in overall budgeting and coordination, collection 
and use of statistical information on accidents, auditing of Accredited Driving 
Instructors, licensing procedures and use of educational activities. 

Selected Key Findings 
• The Road Safety Strategy and Action Plan have influenced decision-making 

processes within DUS, but DUS has not reviewed the effectiveness of these plans. 

• There is scope for the establishment of a more coordinated road safety function 
within DUS.  For example, the Traffic Liaison Committee does not have its role 
and activities clearly defined, thus limiting its effectiveness. 



• Comprehensive and up-to-date data from road accidents was not available as at 
May 2006, due to a database problem.  However, DUS advised that the database 
was repaired by June 2006. 

• The processes used to determine priority for the black spot programs are sound, 
but the accuracy of the program was temporarily affected by the lack of updated 
road crash data. 

• Implementation of compliance measures such as traffic cameras is efficient and 
effective; and procedures for vehicle inspections are sound.  

• The level of audit activities conducted by DUS on Accredited Driving Instructors 
(ADIs) was not sufficient to ensure the quality of driving instructors and the 
integrity of the logbook system.   

• There is a risk that some drivers who acquire their provisional licence through the 
logbook system do not meet all the competencies required.  

• It is not clear to Audit that the benefit of the Road Ready Plus course, which 
allows for the early removal of the P plate and an additional allowance of four 
demerit points, is sufficient to outweigh the deterrent to unsafe driving associated 
with fewer available demerit points and the display of the P plate.  

• There was no collection and analysis of relevant information on the different 
methods of driver licensing (the log book system and the vehicle on-road test), 
which could be used to monitor and improve the quality of training provided to 
young people. 

• There may be merit in introducing a driver attitude and awareness course as a step 
towards gaining a full drivers licence, as in South Australia. 

• The current licensing for motorcyclists does not require any testing on public 
roads.  DUS should consider the need for such on-road testing prior to issuing the 
full licence, as in NSW. 

 

Recommendations 
The audit made seven recommendations.  DUS agreed or agreed in part to all 
recommendations. 

Further Information 
For further information, please contact Rod Nicholas, Director, Performance Audits and 
Corporate Services on 6207 0833.  Copies of the report are available from the ACT 
Auditor-General’s Office (Level 4, 11 Moore Street, Canberra City) and from its website, 
www.audit.act.gov.au. 
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